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TfL’s Olympic Road Freight Management team aims to provide you with the latest useful 
information and advice to help you plan and prepare your operations for the Paralympic Games. 
Some venues and their surrounding areas are likely to be as busy as they were during the 
Olympics.  
 
Your experiences during the Olympic Games will help you to plan for the Paralympics but ahead of 
the Paralympics, there are a number of planned changes to the road network which you should be 
aware of. Our website contains information and guidance to help you meet the challenges and 
continue efficient operations. We have also included some information related to the Notting Hill 
Carnival which takes place this Sunday and bank holiday Monday.  
 
Additionally, TfL is undertaking a survey to find out what went well and what could have gone 
better during the Olympics – we would urge you to take part.  
 

1. M4 Games Lane 
2. Build-out of the Paralympic Route Network (PRN) 
3. Parking and access restrictions 

o Venues in use outside of London 
4. Paralympic Torch Relay 
5. Business survey and feedback 
6. Notting Hill Carnival, 26th and 27th August 
7. Information sources to assist your operational planning (summary) 
8. Communications from TfL during the Paralympic Games 

1. M4 Games Lane 

The M4 Games Lane, between junctions 3 and 2 of the M4 eastbound is now operational. It will be 
activated when needed for periods between 05:00 and 22:00. When activated, only accredited 
Paralympic vehicles and taxis will be able to use the Games Lane. Roadside variable messaging 
signs will indicate to general road users whether they can enter the Lane. Please check these and 
information available on TfL and Highways Agency websites.  
 

2. Build-out of the Paralympic Route Network (PRN) 

Work to create the Paralympic Route Network starts this weekend, from 9pm Saturday 25 August. 
It will take place over four nights, from Saturday 25 August to Tuesday 28 August. Work will take 
place each night between 9pm and 6am. 
 
Games Lanes will not become operational until 6am on Wednesday 29 August. This means you 
will be able to use the lanes until this point. For shared Bus and Games Lanes, normal bus lane 
operating hours will apply. Once complete, the PRN will measure 36 miles, of which 8.7 miles will 
be Games Lanes. An overview map of the PRN is available by clicking here. 
 
 
 
 

http://www.tfl.gov.uk/2012freight
http://www.tfl.gov.uk/assets/downloads/corporate/prn-network-map.pdf
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Games Lanes will be installed in the following locations: 

 Southwark Bridge to Leamouth Roundabout via Upper/Lower Thames Street, Tower Hill, 
The Highway, Limehouse Link, Aspen Way 

 A102 Blackwall Tunnel Southern Approach 

 Shooters Hill Road (Greenwich Park and Royal Artillery Barracks approaches) 

 Millennium Way (North Greenwich Arena approach) 

 A12 Blackwall Tunnel Northern Approach 

 Olympic Park approaches 

Games Lanes will be operated flexibly and opened to general traffic if demand from Paralympic 
vehicles is low. Further information is available on the interactive map, available at:  
http://www.getaheadofthegames.com/travelinaffectedareas/city/london-temporary-road-
changes.html  
 
Please check the TfL website for further details of the PRN build-out: 
http://www.tfl.gov.uk/gettingaround/london2012/24434.aspx   
 
TfL’s Freight Journey Planner has been updated with the PRN restrictions 
 
 
 

3. Parking and access restrictions 

Parking and access restrictions will apply in the areas around Paralympic venues, and as during 
the Olympics, Vehicle Permit Checkpoints will be in place to enforce the restrictions. Further 
information is available at: http://www.london2012.com/paralympics/local-residents/local-access-
and-parking-plans/ Please note, contrary to the text on the website, Earl’s Court is not a 
Paralympic venue.  
 
Venue areas (and their borough) where parking and access restrictions will apply: 

 Olympic Park, Newham  

 ExCeL, Newham 

 North Greenwich Arena, Greenwich 

 Greenwich Park, Greenwich 

 Royal Artillery Barracks, Greenwich 

Additionally, restrictions will be in place on Sunday 9th September for the Marathon events. Details 
are provided online and will be included in future bulletins.  

 

 

 
 

http://www.getaheadofthegames.com/travelinaffectedareas/city/london-temporary-road-changes.html
http://www.getaheadofthegames.com/travelinaffectedareas/city/london-temporary-road-changes.html
http://www.tfl.gov.uk/gettingaround/london2012/24434.aspx
http://freightplanner.tfl.gov.uk/
http://www.london2012.com/paralympics/local-residents/local-access-and-parking-plans/
http://www.london2012.com/paralympics/local-residents/local-access-and-parking-plans/
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Venues in use outside of London  

Weymouth and Portland and Eton Dorney will be used again for Paralympic events. Brands Hatch 
in Kent is the focal point for the Cycle Road Races which will necessitate local road closures, 
including the A20 between Wrotham and Eynsford, with diversions via the A26 or M20 which may 
add time to your journey. For further information from Sevenoaks Council, please click here. 
 
If you are driving in any of these areas, please ensure your drivers carry with them:  

 Driving licence photo card 

 Headed company note paper with letter saying that the named driver is employed by the 
company, including a contact telephone number for any queries.  

 Delivery note or manifest with delivery address identified or package with address 
displayed. PDA or electronic means are also suitable. 

International Paralympic Committee (IPC) hotels 

The International Paralympic Committee will be based at the Grange St. Paul’s hotel in the City of 
London. Therefore, some restrictions are now in place on Godliman Street and Carter Lane. More 
detail is available on page 4 of our Paralympics overview briefing, available online.  
 

4. Paralympic Torch Relay  

24 hour relay: Stoke Mandeville to the Olympic Stadium, 28-29th August 

On Wednesday 29 August, a 24-hour Torch Relay from Stoke Mandeville culminates with the 
torch reaching London. Rolling temporary road closures will be implemented prior to the torch's 
arrival and are likely to remain closed until it is safe to reopen. As per the Olympic Torch Relay, 
planning ahead is essential to ensure your operations are not impacted.  

Paralympic Torch Relay route  

You are advised to check the interactive map available on the London 2012 website: 
http://www.london2012.com/paralympics/torch-relay/route/#  
 
The Torch leaves Stoke Mandeville Stadium at 20:00 on 28 August entering North West London at 
03:30 on the 29 August, reaching Lord's by 08:30. Continuing through Westminster, the 
Southbank, City of London, it will arrive at City Hall at lunchtime. The Torch then travels through 
East London, arriving at the Olympic Stadium in time for the Paralympics opening ceremony. 
 

Other Paralympic Torch Relay events 

A number of other Paralympic Torch celebration events are taking place across the country. On 
the morning of each of the following dates, a ceremonial cauldron will be lit in the morning to 
signify the arrival of the National Flame in each of the UK capital cities: Friday 24 August: 
Trafalgar Square, London; Saturday 25 August, Stormont, Belfast; Sunday 26 August, The Mound, 
Edinburgh and Monday 27 August – City Hall, Cardiff.  
 
Events will also be taking place at other towns and cities across the UK. If you would like further 
information, please visit: http://www.london2012.com/paralympics/torch-relay/about/  
 
 

http://www.sevenoaks.gov.uk/documents/paralympics_newsletter__final.pdf
http://www.tfl.gov.uk/assets/downloads/corporate/paralympic-games-overview-august-2012.pdf
http://www.london2012.com/paralympics/torch-relay/route/
http://www.london2012.com/paralympics/torch-relay/about/
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5. Survey 

 
How did your business operate during the Olympics?  
 
TfL would like to find out how businesses making or receiving deliveries were affected by the 
Games and how they responded to the challenges along with their plans for the Paralympics. You 
are invited to take part in our online survey, available at: http://www.freightsurvey.org.uk/  
 
You do not need to have taken part in any previous TfL survey in order to participate. When the 
web page loads, please click the button which applies to you. It takes approximately 15 minutes to 
complete, but we would really appreciate your time to complete the survey. Your views will be a 
valuable source of information which can help TfL develop solutions to improve the efficiency of 
freight movement in London in the future. 

Any information provided through the survey will be treated confidentially and in accordance with 
the Data Protection Act. We will ensure no commercially-sensitive information will be shared with 
third parties.  

Alternatively, if you’d just prefer to tell us in a few lines how your operations performed during the 
Games, please let us know via freight@tfl.gov.uk, especially if there were any issues that 
impacted your operation and you believe these may reoccur during the Paralympics.  
  

6. Notting Hill Carnival 

The Notting Hill Carnival is due to take place this Sunday and Bank Holiday Monday (26th and 27th 
August). If you are planning to make or receive deliveries near the carnival area, comprehensive 
information on parking restrictions, road closures and key contact details is available on the Royal 
Borough of Kensington and Chelsea’s website: 
http://www.rbkc.gov.uk/leisureandlibraries/events/nottinghillcarnival.aspx  
 

Access to roads on the Carnival route and surrounding area will be severely restricted over the 
weekend and generally only possible early mornings in the parts of Kensington & Chelsea 
affected.  Other restrictions will apply at various times throughout the weekend so please check 
the information available online.  The Westway will remain open throughout the weekend. 
 
PIE mapping, TfL’s data partner for the Freight Journey Planner (FJP), has updated the FJP for 
this weekend. They have also updated their London Lorry Control Scheme Route Approver. 
Please see PIE’s website for further information.    

http://www.freightsurvey.org.uk/
mailto:freight@tfl.gov.uk
http://www.rbkc.gov.uk/leisureandlibraries/events/nottinghillcarnival.aspx
http://www.londonlorrycontrol.com/londonevents/nch
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7. Information sources to assist your operational planning (summary) 

 
TfL Olympic Road Freight Management web pages have been revised, they still contain all the 
information you need for making deliveries during the Paralympics: reducing number of deliveries; 
revising mode of delivery; re-routing and in particular, re-timing deliveries to quieter periods, 
including the out of hours Code of Practice: www.tfl.gov.uk/2012freight  

TfL Freight Journey Planner : http://freightplanner.tfl.gov.uk 

Information (text-based) about Games-time changes to the road network 
www.getaheadofthegames.com/things-you-should-know/changes-roads.html  

Live traffic information: www.tfl.gov.uk/trafficnews or follow TfL Traffic News on Twitter 
@TfLTrafficNews.   

 

8. Communications from TfL during the Paralympic Games 

 
From 28 August, TfL will send daily traffic bulletin emails to businesses who have registered their 
details with us.  These will be sent at 14:00 hrs each day. You will continue to receive bulletins 
from us during the Paralympic Games if you signed up for Olympic Games information.  
 
Unforeseen disruption likely to have a significant impact for a significant period will be reported 
upon in special alerts with the subject “Transport Alert for Freight”. If you did not receive both the 
scheduled bulletins and the special alerts, please email freight@tfl.gov.uk with “Subscribe” in the 
subject headline.  

 
 

Contacting TfL during the Paralympic Games 

The Olympic Road Freight Management Team will be available seven days a week between       
28 August and 10 September.  
 
To ensure you receive the fastest response to any queries or updates during these periods please 
address all freight-related communication to freight@tfl.gov.uk  rather than any individual TfL 
phone or email contact you may have currently.  This is because your existing contact in the team 
may not always be available while we cover the extended opening hours and we want to ensure 
you receive the swiftest possible response. 
 
If you no longer wish to receive emails from the Olympic Freight team at Transport for London, 
please respond to this email with “NO NEWSLETTER” in the subject line. 
 
Website:   www.tfl.gov.uk/2012freight    
Email:   freight@tfl.gov.uk  

http://www.tfl.gov.uk/2012freight
http://freightplanner.tfl.gov.uk/
http://www.getaheadofthegames.com/things-you-should-know/changes-roads.html
http://www.tfl.gov.uk/trafficnews
mailto:freight@tfl.gov.uk
mailto:freight@tfl.gov.uk
http://www.tfl.gov.uk/2012freight
mailto:freight@tfl.gov.uk

